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Fitting/Follow-up Fee  
Includes: 
■  Lens fitting
■  Starter lens care kit
■  Insertion and  removal training sessions
■  Follow-up visits for three months
 

 
Fitting/Follow-up Fee  
Does Not Include: 
■  Medical eye exam
■  Medical visits not related to lens wear
■  Contact lenses
■  Refraction fee

5/16 - 1,000

Contact Lens
Program 

Farmington Health Center
165 North University Avenue
Farmington, UT 84025
801-213-3405

Moran Eye Center at 
Primary Children's  
Medical Center  
100 N. Mario Capecchi Dr.
Salt Lake City, UT 84132
801-581-2352
Toll-free 1-877-248-6374

Midvalley Health Center
243 East 6100 South
Murray, UT 84107
801-585-3937 (Dr. Appt)
801-213-9520 (Optical)

Parkway Health Center  
145 West University Parkway
Orem, UT 84058
801-234-8530

Redstone Health Center  
1743 West Redstone Center 
Drive, Suite 115
Park City, UT 84098
435-658-9250

Redwood Health Center  
1525 West 2100 South
Salt Lake City, UT 84119
801-213-9940

South Jordan  
Health Center  
5126 W. Daybreak Parkway
South Jordan, UT 84009 
801-213-5450

Stansbury  
Health Center  
220 Millpond Road, #100
Stansbury Park, UT 84074
435-843-3040

Westridge  
Health Center  
3730 West 4700 South
West Valley City, UT 84118
801-213-9240

Moran Eye Center at  
Primary Children's Riverton
3773 W. 12600 S.  
Suite #301
Riverton, UT 84065
801-581-2352 (Dr. Appt)
801-285-1474 (Optical)

            convenient locations 
throughout the Wasatch Front
11
Moran Eye Center at the University of Utah  
65 Mario Capecchi Drive, Salt Lake City, UT 84132
801-581-2352  •  Toll-free 1-877-248-6374

*  Features a Moran Eye  
Center location that sells 
contact lenses.
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Contact Lens Fitting Policies and Program

The Eye Exam
Before you can be fitted for contact lenses, a 
complete medical and refractive examination is 
necessary. This exam is critical to assuring the good 
health of your eyes and ruling out the possibility 
of any unsuspected, underlying condition which 
may prevent contact lens use. If contact lenses are 
feasible, the eye exam will help select the most 
appropriate lens material and design.

Contact Lens Fitting
The goal of contact lens fitting is to find the most 
appropriate contact lens for your optimal comfort 
and vision. An enormous variety of types, styles, 
materials, sizes and colors are offered. We are com-
mitted to taking the time and making the effort to 
fit you properly. Although many patients need only 
one fitting session, some require several appoint-
ments. In our experience, the extra time, effort and 
patience are very worthwhile, both for your ultimate 
satisfaction and the health of your eyes.

Insertion & Removal – Care & Handling 
Training Session
During the appointment, our contact lens specialist 
will provide personalized instruction in the safe care 
and use of your new lenses. Should further time be 
required, we will be happy to schedule an additional 
session (without charge). Upon completion of a suc-
cessful insertion and removal session, you may begin 
wearing your lenses, after which we will schedule 
your first follow-up appointment. When your instruc-
tion session is complete, you will be asked to sign the 
following agreement.

"I understand the importance of adhering to the lens 
care procedures and instructions that I have received. 
I understand that I am responsible for scheduling and 
keeping my appointments and that failure to do so 
could result in damage to my eyes or contacts."

Follow-up Appointments
One or more follow-up appointments will be neces-
sary to assure that your contact lenses continue to 
fit well and your eyes remain healthy. Charges for 
follow-up visits during the first three months are 
included in the contact lens fitting fee.

Contact Lens Fitting Policy
The physicians with the Moran Eye Center charge 
a fitting/follow-up fee that includes the contact lens 
fitting, a starter lens care kit, insertion and removal les-
sons, trial lenses if appropriate, and the various visits 
needed for three months. 

Contact lenses can be ordered at any time after the 
fitting is complete. You can order as many lenses as 
you would like, up to a year’s supply, which is your 
best value. We recommend an annual eye exam for 
the safety of your eyes. We will not be able to refill  
prescriptions that are more than one year old without 
another exam. A written prescription will be given at 
the completion of your fitting session that will expire  
one year after your last exam date.

Payment
The fitting and follow-up fee is to be paid on the  
day of fitting. Lenses are to be paid for when an 
order is placed.

Lens Changes
If a patient originally fit with one lens requires a 
change to a more expensive lens, the difference in 
the fitting fees will be charged. No refunds will be 
given for the fitting services.

Any lens changes made after the three month 
follow-up visit will incur a refitting fee.

Refunds
Because of the advanced materials being used to 
make contact lenses and our extensive experience 
fitting lenses, we have had very few patients who 
are unable to wear contact lenses. If, however, either 
you or your doctor decides to stop the fitting of the 
contact lenses, a refund of the cost of the lenses may 
be given during the warranty period. No refund will 
be given after three months. There will be no refund 
of the fitting fee.

Ordering Contact Lenses

Revenue generated from the sale of eyeglasses and contact lenses helps support the Education, Research, Patient Care and Community Outreach missions of the Moran Eye Center.


